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Complication with Paper records
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» Paper based system for record maintenance.
» Client faced difficulties during scale up
» Cumbersome operations and patient engagement procedures needed to be simplified






The Challenge

Digitisation — Review of existing process & defining proper operational flow

Security — High degree of security required as application involves access to sensitive
patient data including Personal & Financial aspects.

Feature Rich — Being a healthcare application, it needed to be rich in features with user-
friendly in design.

Time — Very short time span for transition from existing Enterprise applications

Compatibility — Mobile Application had to be designed to fit for full touch screen,
Directional pad interface, QWERTY and Landscape.
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* Work executed by a robust team of professionals proficient in web and
mobile application development along with domain expertise.

* Arequirement analysis team with healthcare understanding and knowledge of
necessary compliance was involved.

* To meet the business requirements, Development was divided into Web
application and Mobile App Development. Web application would provide
enterprise solutions to hospital management, wherein application will be
designed for different levels/tiers of stakeholders from reception to
pharmacy management. Mobile App would be an interactive platform which
satisfies the client’s requirement for patient engagement.

* Designed a Ul which was professional, but also very user-friendly.

« Testers were involved for Ul, application installation and functionality testing
to ensure quality, performance and security.



Web and Mobile Application Flow
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Web Application Development- Enterprise Management
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Web application comprises complete progress flow for New, Review and Follow up
patients. It consists of Reception registration, Consultation Billing section, Doctor
Consultation, Lab and Scan Management, Laboratory billing, Doctor Consultation with
Reference to report, Pharmacy Management with billing and Diet Consulting. Data is
captured in each stage and proportionally passed on for the next process.



videos and blogs)




Duration
5 Month

Support - Ongoing




Mobile Application Architecture

User Interface
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e Patients are also g O W ODUS

notification system. Mobile application is like doctor’s
assistant and caring parents in real time.
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